
Restoring broken RDS shortcuts on managed desktop 
 

1. Find the shortcut in the Start Screen, right click and then select “Open file location” to find RDS 

shortcuts. 

 

 

 

2. Delete RDS shortcut folder “QMUL Remote Applications (RADC)” 

 

 

 

3. Reboot the PC 

 

4. Wait for about 5 minutes after rebooting and the RDS shortcuts we be republished 

 


